At the Harrington Grove Swim and Racquet Club (hereafter referred to as 
“HGSR"), we are committed to respecting and protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal information when you visit our website or interact with us in person, by phone, or through any other means of communication.
By accessing our website or providing any personal information to HGSR, you agree to the terms outlined in this policy.
1. Information We Collect
HGSR may collect various types of personal information from its members, website visitors, and guests, including but not limited to:
· Contact Information: Full name, address, phone number, email address, and emergency contact information.
· Payment Information: Credit card details, billing addresses, and transaction history for membership fees, program registrations, or other purchases.
· Membership Information: Membership ID, family member details, activity preferences, and event participation.
· Website Usage Data: IP addresses, browser type, access times, and pages viewed (collected via cookies or similar technologies).
· Communications: Records of your correspondence with us via email, phone, or any other communication channels.
2. How We Use Your Information
HGSR may use the personal information we collect for purposes including, but not limited to:
· Membership Management: To process your membership application, renewals, and manage access to Club facilities.
· Billing and Payments: To handle membership fees, program fees, and other financial transactions.
· Communications: To send you important notices, updates about Club activities, events, or changes to policies.
· Personalization: To customize your experience at HGSR, including tailored event invitations and relevant communications based on your preferences.
· Security: To ensure the safety and security of our members and visitors, including for verifying your identity at HGSR's facilities.
3. How We Share Your Information
We value your privacy and will not sell, trade, or rent your personal information to third parties. However, we may share your information under the following circumstances:
· Service Providers: We may share your information with trusted service providers who assist us in operating HGSR, processing payments, or providing IT and communication services. These service providers are required to maintain the confidentiality of your information.
· Legal Compliance: We may disclose your information if required by law or in response to valid legal requests such as subpoenas, court orders, or government regulations.
· Emergency Situations: In case of an emergency, we may share your information with medical professionals, law enforcement, or other authorities.
4. Data Security
We take reasonable precautions to protect your personal information from unauthorized access, use, or disclosure. However, no method of data transmission over the internet or data storage system is completely secure. While we strive to protect your personal information, we cannot guarantee its absolute security.
5. Cookies and Tracking Technologies
HGSR’s website may use cookies and similar tracking technologies to enhance your online experience. These tools help us analyze website traffic and usage patterns and provide a personalized browsing experience. You can adjust your browser settings to refuse cookies, but this may affect your ability to use certain features of the website.
6. Third-Party Links
Our website may contain links to third-party websites or services that are not operated by HGSR. We are not responsible for the privacy practices or content of these external sites. We encourage you to review the privacy policies of any third-party sites you visit.
7. Changes to This Privacy Policy
HGSR may update this Privacy Policy from time to time to reflect changes in our practices, legal requirements, or technology. We will notify members of any significant changes by posting the updated policy on our website or through other communication channels.
8. Contact Us
If you have any questions or concerns regarding this Privacy Policy or how we handle your personal information, please contact us at:
Harrington Grove Swim and Racquet Club
12201 New Leesville Blvd; Raleigh, NC 27613
Email: hgsrclub@gmail.com

